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Unwinding the Public Health Emergency 

Important Updates about MaineCare 
 

 

At the beginning of the COVID-19 pandemic, the federal government declared 
a Public Health Emergency (PHE) and relaxed certain requirements to ensure 
Medicaid (known as MaineCare) members could continue to access 
healthcare services. The federal government declared that the PHE would end 
(also known as unwinding) on May 11, 2023.  

 Starting May 12, 2023, some billing flexibilities and how MaineCare members 
access health care services reverted back to how they were administered prior 
to the declaration of the PHE. 

The Maine Department of Health and Human Services is working to update its 
COVID-19 and End of PHE web page with current information concerning the 
end of the PHE and will send notifications as updates are made.  

 

https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tpQhUAcmizgzZP4ht9NhChRJBTFiRtJ77ctzUJfCqdYd4IIcnUoYMusVIy2TfuS_uc_UvAB0t9WZuQ1SlppXWd8yx6kkTxQ-umigf8OW5MjFlT6WmhR1OATr-kyAFb-8SIaEWfmx_D60T6Ho7PY9GYpg==&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpxG1jy-I91ekMZELXwiw6exg6ph74hrQZn2Qie7Q-SISGNOb7--V07Bd2ZqrDpWaQVVyFh9IgWfODaOlu2LSv4ze8vlBUNzaXMg9dXlmRJyV&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==


Following are links to recently added or updated documents: 

 End of PHE Copayment Guidance (PDF) - May 11, 2023 
 COVID-19 Update for Pharmacies (PDF) - May 11, 2023 
 MaineCare Standing Order for COVID-19 At-Home Tests and 

Collection Kits (PDF) - Updated May 5, 2023 

To support MaineCare providers through this transitional period, MaineCare 
developed a provider-only e-mail box to submit questions related to the end of 
the PHE. 

 

 

Resources for MaineCare Members 
 

MaineCare members must know what to expect and what to do to keep their 
health coverage. Most will either remain eligible for MaineCare or qualify for 
financial assistance that will help them to buy affordable coverage 
through CoverME.gov, Maine's Health Insurance Marketplace. 

The resources below provide important tools to help you inform people with 
MaineCare about the steps they need to take to avoid losing coverage.   

 Changes to Medicaid Enrollment and Eligibility 
 Administration for Community Living - Unwinding Resources 
 SAMPLE - Annual Health Insurance Benefits Renewal Letter and 

Form 
 Affordable Employer Coverage Tool - for Marketplace Subsidy 

Eligibility 
 MaineCare Unwinding Toolkit 
 Medicaid and CHIP Continuous Enrollment Unwinding – Toolkit 
 Renew Your Medicaid or CHIP Coverage 
 Hospital Free & Discounted Care 
 Coverage for COVID-10 Tests Fact Sheet 
 ‘HHS Bridge Access Program For COVID-19 Vaccines and 

Treatments’ to Maintain Access to COVID-19 Care for the 
Uninsured 

 VA Program of Comprehensive Assistance for Family Caregivers 

Consumers for Affordable Health Care Hotline: 1-800-965-7476 

https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tpmViY9zt4Q4QezNGpIY6_CkqjaES3Wbu7g9QpIaRz6Kaflwq2aPqqDEXhz0FLfMRH4w-EUmwrUnzKKn0hkRq9-pngJxiA42PulR9SrhiEAQZSlpPUKzpGnjySjj4vM8VNz3Eql4lsO7g7blYPKWlARy1taVGBXTObG8qOicSUAaDoPfAgfsQXkP6I4Eq-qEdAp5sv9eSdtrqDTGMZ7uZN90hV7FapzNdMiUmUTcw65CzGGqFHpnbituEJiem8sH6sZlvwid_nMMONrZTXJ2EPHcmVk5ZYEjxMpC_ziNMnKgI=&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tpj6zQ4InQezynDEtQzOBCvQ2R9rgHL34YZsdWjfyZF5nMoTZYAxzao0crwJkX2DExw_D9RYBAXMXZnvrjFQB2zTEkxhA39xTYzS6-0Ew0o8hdFBGZmlGGzylVd4W2AcL9u46A7qvB35eF_jjqMnLgQb4K1Vx7GNPfrKQp8Dlnvoyb8wPlA1fomAjxHpZyasptsxm_q27TKWjTnGWAbUOK5TtXXRsXZZP4J3tWyeTDjAGqYD7ZsYisAVN6ivu2zBduf5pnMSgB_Sw=&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tp-Zhjb_LZg1yb3k2rnIHE7-s76OUVxT7Q8d66faG0A8RBxH0Ys2q_pW3sBvFZZP0gFfcVCRFQFL-037NgZkP3X0CY7gvWpnkGjSVLFN3Kp0sQjOKUZ5Na4V9SoQka8rTgvOC6uIDNOsBtgNwBic-h73R3sfDZBpK7z-ysBtpe5gx5HK6_lJGQRYIwyRoKV0VE2ZEXBxxTT7tZ50bhOO_IEE4dQ_vDvYeJmAZxZ5r-aP3wx0bCHeUjWibGlrx0NjMXPqUNjUPdSfNXhvFB3ofchvZWZlq7vxcjiofQ0ycpBhB9PSDNmLOYZ0R9s-V3hFy7AxAmK5nnlxhY0tf18UIAbShYPRheb39M&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tp-Zhjb_LZg1yb3k2rnIHE7-s76OUVxT7Q8d66faG0A8RBxH0Ys2q_pW3sBvFZZP0gFfcVCRFQFL-037NgZkP3X0CY7gvWpnkGjSVLFN3Kp0sQjOKUZ5Na4V9SoQka8rTgvOC6uIDNOsBtgNwBic-h73R3sfDZBpK7z-ysBtpe5gx5HK6_lJGQRYIwyRoKV0VE2ZEXBxxTT7tZ50bhOO_IEE4dQ_vDvYeJmAZxZ5r-aP3wx0bCHeUjWibGlrx0NjMXPqUNjUPdSfNXhvFB3ofchvZWZlq7vxcjiofQ0ycpBhB9PSDNmLOYZ0R9s-V3hFy7AxAmK5nnlxhY0tf18UIAbShYPRheb39M&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
mailto:DHHSMainecareendofphe@maine.gov
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqp7J64q_9_5eBDnSVfRMrqQi07rFtOI7y1heCaERXCpSklHo9S69qz9_DNpJdkoVJEu4OvTv-Y_OyJo8lPLN3WdDCNwJyPfEqgA==&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tpji7jcOxVTqcr4rjhX6bgzdqsRv3I61535V0Lq2yQZWU2Xl7PODW_dXV181jWtb5apyS2TUl0gRA2XJ3hqvNNgifoTq6GN0y2mBLjyYn5PTm02o6QAOHPHMahbWsvNYQNv4J3BupmL35adfDeLfkRTGOWodqdgH1Z7WGserqo3kxwIiiI2fTMCw7vPtMJQ_ei&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tpOyLHK4zoa2brb5Vcg6xH3m1uzvUb2tM_p4-EAQdcH3QLpq__VwBFIJ0EM6rPEUw2kewFGmpo8p64jHOIlqNtD0EHpkYNnZrQ0OqxNWiI91SZQEEOOYF3UDwj9EGaPwvJ5f9l5sd4dZyhT-iTM0Geqr5sD28dX0F9nea310l8AoCSEbBbLVSodFB1Xq9nd009&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tp4tVEYAiDlrOoo0fcvjMKSmBD51uskhHrnw1v4GYZjVB_KgYOoAr-XUehfli9Ycwomac5Vez7VqTTkCigyLYDSAds6l4Z6YvbW4iou8gpvcosUflQocqBivjAHGWsajcj2Fy28K2ha3ouk97_tibjjWYDqdx6l170H7mXxBV7y7rlscU2HPzzqcFRPb1ryV9O&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tp4tVEYAiDlrOoo0fcvjMKSmBD51uskhHrnw1v4GYZjVB_KgYOoAr-XUehfli9Ycwomac5Vez7VqTTkCigyLYDSAds6l4Z6YvbW4iou8gpvcosUflQocqBivjAHGWsajcj2Fy28K2ha3ouk97_tibjjWYDqdx6l170H7mXxBV7y7rlscU2HPzzqcFRPb1ryV9O&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tpZVmBIfJGFuDoNhaUSu6Sqqa91OCc0qvoc0QFqMLtU6H4NsyFDqq7wZgFwZWSnC5b9u5YICdFBwGrUCmNJCVtxuhkQvzLKEk1nv736Fq81l10wE-qo4nXAkbkn5wApDxg&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tpZVmBIfJGFuDoNhaUSu6Sqqa91OCc0qvoc0QFqMLtU6H4NsyFDqq7wZgFwZWSnC5b9u5YICdFBwGrUCmNJCVtxuhkQvzLKEk1nv736Fq81l10wE-qo4nXAkbkn5wApDxg&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tpw91Ik0M0u1gpDabnT2jCN5Ax1USA0UH-i4zD4OOmTbwIWDbZk8ODkf5idTQGipxfcpRKdo9YXT3-SoECrs2m-jsAe_s0t4hxrs3GFGLUXzk=&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tp4CoNArrP7_FCbcTjYJdJm43__NSc90D0Ai0-ONWQi44EYJSc5qy0giB-uDynl7xtY1TBEpqHpnbN9Mryhx-ARca_T1_bwrpaxZ5fmvv_DEXRE_Sj8tAdeSMzZymHGp0-Rfig8Q_SPQCi7k93KrK4uzPKPVJM2yixqCKjBFRQVn35NkZSNGhz417c6Wb4hqv7BeZ-KK9_CITbGIaxIDHW6PNtupE8YEL1&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tpxWduaYCav60ZSboZD3PMoFTuo2HnJjCQ7VUGwGgVHVCKx_YVJ8xeP6NLbYWRUiebO4sXAzd1riECI02s85rzOYjQ9cPRy7cLjnB4fECUWIwsJU4PCsAQPbLcEi-Zzp1a8DYSywV6Wr86LrQI_WWGkps0WjTcHk4GCUJv4hIce4aWhq08bDK3o9-pSCbWAd5LCd9E2L-kyAgV_1JxH50eeFOAjsFWVR-ekhFJVs4ZhaG1KuqdUibispVGoSgcNbjwM5nGSxWnGFwD1oqJH1hBZXO_S7748DJ09QeiamRtaz29C2hFiraDOQ==&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tpjx9f-TuzJe5YoK4vdz6UTGsGDYTi0JSnQX41_DR3c2TSxvn0Rd0BVR_wP7fIV1HDngd8m-KRfRTYQ0j2C0vWm7f7M7hMnXbow_B4O-LDCBY6Z2KrK_sjlJovefENNL594lW8Yoe3vyH30WK51UDdmkrZsgZYqfjfMu72JytAxbQ=&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tppRrQkqL_ju0TSEW-4EJDOKJ3wFBM4Wu237glMOa2KZJ9r91AVnJjJAGR2TtfatUOGGs-5A6SvsF8nfCbbshABIcjFgwJx8rAU2ewBBYatFO4HbGBAEjQ1JyjUxSL3WbzZutlvVkcc1wbdFFf6harZA==&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tp33oN9BiiPnLZRUvcuQZOMCgNgFmtSpNbtwDgMBcpyOeKmcdMqVU4rvyamxMGWlg4s14RGA3GwZfx-uviViUqzWsJDUV1xcv8eP0KT-pJ1gThdg0K2Qj3j53AmWRjNPqiMixiCAGAEsm6qLxWzRCE22fiGdCihrtyPakrcQAmEhNssv9Bb6dLFKw-dGKJvSxeSFYvwgXxGF6DJvkiXsGbrxtiqqpORqkE2rMW2V98T9WTCZTrUTvhSuqiTghlDrAJAHAR7-duO0uBo_qF3CAvxUVbcC-Zzlx8&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tp33oN9BiiPnLZRUvcuQZOMCgNgFmtSpNbtwDgMBcpyOeKmcdMqVU4rvyamxMGWlg4s14RGA3GwZfx-uviViUqzWsJDUV1xcv8eP0KT-pJ1gThdg0K2Qj3j53AmWRjNPqiMixiCAGAEsm6qLxWzRCE22fiGdCihrtyPakrcQAmEhNssv9Bb6dLFKw-dGKJvSxeSFYvwgXxGF6DJvkiXsGbrxtiqqpORqkE2rMW2V98T9WTCZTrUTvhSuqiTghlDrAJAHAR7-duO0uBo_qF3CAvxUVbcC-Zzlx8&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tp33oN9BiiPnLZRUvcuQZOMCgNgFmtSpNbtwDgMBcpyOeKmcdMqVU4rvyamxMGWlg4s14RGA3GwZfx-uviViUqzWsJDUV1xcv8eP0KT-pJ1gThdg0K2Qj3j53AmWRjNPqiMixiCAGAEsm6qLxWzRCE22fiGdCihrtyPakrcQAmEhNssv9Bb6dLFKw-dGKJvSxeSFYvwgXxGF6DJvkiXsGbrxtiqqpORqkE2rMW2V98T9WTCZTrUTvhSuqiTghlDrAJAHAR7-duO0uBo_qF3CAvxUVbcC-Zzlx8&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==
https://r20.rs6.net/tn.jsp?f=0014_2ufJAp5nNvet8kkvJpgafbYYUWu9Nrx9eXE4EnBQDSw9rhzLBqpx5y552qG-tpFCExCuVacz3NT7D-YVDUW8hwc9mrUswAz56voul_QZwZHE156_nnBX5mwqNu_1Sco-ubwcVe2HAPKIhbS7rNLjCvsX7N9oSEPWdJVxopP9SiZxV47vQdH2INuJF1HGHr1Ab8WFqfLnph_Zf_Di7SYaNOvCpjmN0PJWjKC38YdwE=&c=ITFQ6tCRgxT1Vm2sAnLU4wfa1rDyi0ehswk6FZu7qxhEv-D63dn73Q==&ch=HfQwYIMGZWFlM-Qa7Djo0hbK0jrlzISil4wtcF4n9vc8-muCCLCmyQ==


As Maine’s health coverage experts, Consumers for Affordable Health Care 
(CAHC) is dedicated to helping Mainer’s get covered. If you have questions 
about the application process for MaineCare programs, private insurance, you 
were wrongfully denied coverage, or you have a story to share, call us at 1-
800-965-7476. If you need help with prescriptions, dental care or other health 
services, we can point you in the right direction. We are not an insurance 
company or government agency but we do offer free assistance navigating 
complex systems and trainings to other professionals around the state. 

CoverME.gov launches special enrollment period  

for Maine people transitioning from MaineCare 

Individuals losing eligibility for MaineCare can enroll in plans on CoverME.gov 
through July 31, 2024. Read more. 

 
 

 

Learning Opportunity 
 

  

Consumers for Affordable Health Care Webinar 

Filling Health Coverage Gaps 

Wednesday, May 31, 1:00-2:30pm 

Join the Consumers for Affordable Health Care (CAHC) for a webinar 
exploring options when health coverage is not enough. Register here. 
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